
How do I find the vacation I am looking for? 

You can search by destination, keyword, or, if known, you can enter the tour code. 

Can I customize my vacation name? 

Yes. Please note that all submissions will be reviewed by Globus before webpages are published. 

Can I customize my Vacation URL? 

You can customize the vacation name in the URL. The portion of the URL that you can edit is past the 

agency name you registered with. Please note that once a Vacation URL is used, it cannot be used again. 

If your Vacation URL is already taken, add additional customization. In the following URL, the red text is 

customizable http://vacations.cosmos.com/agencyname/agencyxgrandtourofturkey (If your URL is 

taken, try additional vacation names. Ex. “Grand Tour of Turkey” becomes “ABC Travel’s Grand Tour of 

Turkey”). 

Does “Vacation Presented By” have to be my agency name? 

No. You can customize this portion however you would like. 

Why does my Webpage Status read as “Inactive/Not Public?” 

Your webpage has not yet been approved by the Groups team. Once they have approved your 

submission, this will read as “Active/Public.” 

Why am I getting an error message when I try to upload my logo? 

Make sure your file meets the following restrictions: 200x150 px / 300KB max / png, jpg, gif 

Why do I need to re-enter my contact information in “Contact display Info?” 

This is the contact info that will be displayed on your webpage for consumers and group members. The 

contact information provided when you registered your account is used by Globus for contact purposes. 

Can I use my own pictures on my site? 

You can upload your logo for your company but it needs to be in the size of 200x150 pixels and in a .png, 

.jpg, or .gif format. If you need help editing, you can try a resizeyourimage.com or contact the Globus 

Groups Department at 800.221.0097. You may also upload a map of your own if you so choose, or use 

our brochure maps. The destination images on the page are all cleared with our rights reserved, for this 

reason we cannot permit uploading of other images on the page. 

Where can I find my tour code? 

On your agreement letter it will be listed at the top of the first page. It’ll also be listed on any invoices 

and flyers you’ve already received. You can always call us if you are unsure at 800.221.0097. (Using a 

keyword might help to narrow it down the correct tour as well.) 



What if my tour date isn’t one of the options? 

Sometimes you may have secured a ‘non-brochure’ date for your group, in this case choose the closest 

departure on the list and there will be an opportunity to input your own dates at a later step in the 

process. You can also add your flight days or extra nights that are added for your group. 

What are the buttons/forms I can show? 

A reservation request form and a request for additional information will be available for your passengers 

to contact you to either sign up or ask questions about the group or the tour itself. It will be emailed to 

the email address you enter for contact on that particular webpage. 

What do the different hotel category abbreviations stand for? 

D = Deluxe; F = First Class; SF = Superior First-class; Etc. 

What does LF mean within the itinerary? 

Local Favorites are unique elements that we’ve added to the itinerary to make the vacation truly 

memorable. 

What are the system requirements to run my webpage? 

We suggest using Firefox or Chrome, but IE 8 or higher will work as well. 

How do I deactivate my Webpage? 

If your group is no longer traveling you can log in and delete your page altogether. If you just would like 

to bring it down from being live, you can go into the edit Contact Information & Website Display to 

change the webpage status back to Inactive/Not Public. We will need to review and approve again if you 

choose to re-publish it at a later date. 


